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Points to Note:
 There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 3 public escalator/lifts that were operational for less 

than 95% of the time.
 The report was created on 17th December 2019 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report.
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Comments 
Where the service is less than 95%

Millennium Bridge
SC6459245

OUT OF SERVICE 0% 0  576 hours Lift was out of service for the whole period, due to 
ongoing repairs with the energy chain. Return to service 
is expected week ending the 20/12/2019.

London Wall Down 
Escalator
SC6458958

OUT OF SERVICE 0% 0 576 hours Escalator was out of service for the whole period, due to 
ongoing repairs in relation to the handrail drive gear 
being faulty and needing to be manufactured and 
replaced. Return to service is expected week ending 
20/12/2019.

London Wall West 
SC64558965

IN SERVICE 56.5% 11 252 hours 22/11/2019 – Lift was out of service due to entrapment, 
passengers released, and lift returned to service. Fault 
caused by the lift floor sensor being faulty.
30/11/2019 - Lift was out of service due to entrapment, 
passengers released, and lift returned to service. Fault 
caused by a 2nd lift door sensor being faulty.
03/12/2019 – Engineer attended and found the primary 
safety circuit lost to the lift, repaired and returned to 
service.

Additional information


